
Limited Warranty 

1.WARRANTY

ALS COMMERCIAL 

SECURITY SHUTTERS 

Your purchase of QMi ALS Commercial Security Shutters (the "Warranted Products") includes the limited warranty as described 
herein (this "Warranty"). This Warranty is applicable to retail and other commercial uses of the Warranted Products only and 
does not apply to residential applications. 

Before installing, customer or third-party shall determine the suitability of product for its intended use. If there is a defect in the 
Warranted Product, QMi or any of its authorized dealers will remedy the defect pursuant to the terms of this Warranty. At the sole 
option of QMi, the remedy shall consist of (a) repair or replacement of the Warranted Product (subject to your payment of labor 
costs in certain cases) or (b) refund of the actual price paid for the defective Warranted Product. This Warranty does not cover any 
costs for demolition or repair to service the Warranted Products are built-in or not fully accessible. This Warranty does not include 
the provision of scaffolding or specialty equipment. 

2. COVERAGE PERIOD TABLE

PARTS 1 Year 01 

FINISH 1 Year (11 

MOTORS 5 Years (ll 

Parts and assemblies not otherwise covered below. Covers defects in materials or 
workmanship (21 

Slat/blade and rail finish (2l(3I 

Alternating current (A/C) electric motors (standard and Hz), low-voltage drive system 
(EZ) and electrical accessories (21 

(1) Beginning from the later of: (a) date of installation, or (b) open of commercial location

(2) Warranty covers all costs of all materials; includes labor only if installation performed by QMi or its authorized subcontractors 

(3) Subject to compliance with applicable maintenance requirements for coastal and non-coastal areas (see AL8 Shutter
Maintenance and Care instructions at end of this document or separately) 

3. LIMITATIONS OF WARRANTY

EXCEPT AS EXPRESSLY SET FORTH IN THIS WARRANTY, THE WARRANTED PRODUCTS ARE SOLD WITHOUT ANY OTHER 
WARRANTY OF ANY KIND AND QMi HEREBY DISCLAIMS ALL OTHER WARRANTIES INCLUDING, WITHOUT LIMITATION, ANY 
WARRANTY OF MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR USE. In the event that 
applicable law prohibits the disclaimer of an implied warranty, this Warranty shall not extend the time period of any such implied 
warranty. Some states do not allow limitations for consumers on how long an implied warranty lasts, so the above limitation may not 
apply to you. This Warranty gives you specific legal rights, and you may have additional rights, which vary from state to state. 

4. PURCHASER'S DUTY TO NOTIFY QMi

To receive the benefit of this Warranty you must notify QMi in writing of any claim within 30 days of discovering an alleged defect. 
Send written notice of an alleged defect to QMi via e-mail to warranty@OMiusa.com. 

5. EXCLUSION

This Warranty and all of QM i's obligations stated herein shall NOT apply to:

• Defects resulting from failure to maintain the Warranted Products in accordance with the Shutter

Maintenance and Care instructions, or the negligence, misuse or abuse of the purchaser;

• Any Warranted Product that was altered or serviced by anyone other than the original authorized installer;
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